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3D2N Pulau Redang 

Laguna Redang Resort 

This escape combines harmoniously with the surroundings, making it one of the most stunning 

locations on the island. You could enjoy a relaxation treatment or experience activities such as 

walking, scuba diving and swimming here. 

 

DATE VALIDITY: 1st April – 05th October 2024 
NO. OF PAX: Minimum 2 pax 
 
DAY 1 ARRIVAL AT LAGUNA REDANG ISLAND (L/D) 
Arrival: By Flight/By Coach/Self Drive 
Airport or Bus Terminal Pick Up/Transfer to Jetty for registration (Boarding Pass) 
9.30am or 12.30pm - Boat Transfer to Laguna Redang Island Resort 
                                     - Meet & Greet at Arrival Hall 
                                     - Welcome Drink Served 
12.00pm - 2.30pm - Buffet Lunch served at Sang Suria Restaurant 
2.00pm - Check in 
3.15pm - Assemble at Recreation Centre for a short briefing 
3.30pm - Depart for Snorkeling Trip 
7.00pm- 9.30pm - Buffet Dinner/BBQ Dinner served at Sang Suria Restaurant 
 
DAY 2 LAGUNA REDANG ISLAND (B/L/D) 
07:00 AM - Buffet breakfast at Sang Suria Restaurant 
09:15 AM - Assemble at Recreation Centre for a short briefing on snorkelling. 
09:30 AM - Depart to Marine Park Snorkelling Trip 
12:00 PM - Lunch served at Sang Suria Restaurant 
03:15 PM - Assemble at Recreation Centre for a short briefing on snorkelling. 
03:30 PM - Depart for snorkelling trip 
07:00 PM - Buffet dinner/ BBQ dinner served at Sang Suria Restaurant 
 
DAY 3 DEPARTURE (B) 
07:00 AM – 10:00 AM - Buffet breakfast at Sang Suria Restaurant and check out. 
06:00 AM / 11:00 AM - Boat Transfer to Taman Tamadun Islam Jetty (09:00 AM or 11:30 AM) 
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PRICE PER PAX (MYR)  
VALIDITY: 01 APRIL – 05 OCTOBER 2024 

ROOM TYPE PER PAX EXTENSION NIGHT 

DELUXE GARDEN 

QUAD 738 308 

TRIPLE 788 328 

TWIN 898 388 

SINGLE 1148 513 

 

ROOM TYPE PER PAX EXTENSION NIGHT 

DELUXE POOL 

QUAD 828 345 

TRIPLE 878 368 

TWIN 988 428 

SINGLE 1238 553 

 

ROOM TYPE PER PAX EXTENSION NIGHT 

DELUXE SEA 

QUAD 1088 468 

TRIPLE 1168 508 

TWIN 1318 578 

SINGLE 1568 703 

 

ROOM TYPE PER PAX EXTENSION NIGHT 

PREMIER SEA 

TRIPLE 1238 538 

TWIN  1388 618 

SINGLE 1638 743 

 

ROOM TYPE PER PAX EXTENSION NIGHT 

LAGUNA SUITE 

QUAD 1588 718 

TRIPLE 1668 758 

TWIN 1968 908 

SINGLE 2218 1033 

 

ROOM TYPE PER CHILD EXTENSION NIGHT 

DELUXE GARDEN / DELUXE POOL / DELUXE SEA / PREMIER SEA / LAGUNA SUITE 

CHILD (4 – 12 Year Old) 500 250 

 
INCLUDED 

• 2x Nights stay, 2x Buffet Breakfast, 2x Buffet Lunch, 1x Buffet Dinner, 1x BBQ Dinner, 
** Optional Steamboat Set Dinner for Premier Seaview & Suite only (Prior reservation is 
required upon check in)  

• 3 Snorkelling Trip 

• 2-way Boat transfer from Jetty to Laguna Redang  
(All meals served at Sang Suria Restaurant, except for the optional Steamboat Set Dinner) 
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EXTENSION NIGHT 

• Additional 1-night accommodation, 1x Buffet breakfast, 1x Buffet Lunch, 1BBQ/Buffet Dinner 
*Optional Steamboat Set Dinner on the 3rd night for Seaview, premier & suite only 

• 1 Snorkelling Trip. 
 
EXCLUDED 

• Domestic Flight  

• Travel Insurance  

• Surcharge for Weekend, School Holidays, Public Holidays and Super Peak Seasons 

• Snorkelling Equipment - Jacket MYR15 per set and Mask MYR15 per set 

• Snorkelling mask set with power rental at MYR35 each.  

• Conservation Fund to Marine Park Fee: Malaysian - MYR5 Per Adult / MYR2 Per Child (to be pay 
at the jetty upon arrival) 

• Items of personal nature such as phone calls, pay movies, room services, mini bars, laundries, or 
other expenditures during the duration of tour. 

 
NOTES 

• Tourism Tax for Non-Malaysian – MYR10 per per/room/night 

• Marine Park Fee – Malaysian (Adult: MYR 5 | Child: MYR 2) 
- Foreigner (Adult: MYR 30 | Child: MYR 15) 

 
Surcharge is applied on Weekend, School Holidays and Public Holidays for all Packages. 

 

FERRY TRANSFER SCHEDULE  

FERRY SCHEDULE TAMAN TAMADUN ISLAM JETTY – 
RESORT 

(1HR 30MINS) 

RESORT – TAMAN TAMADUN 
ISLAM JETTY 
(1HR 30MINS) 

1ST TRIP  9:30 AM  09:00 AM  

2ND TRIP  12:00 PM  11:30 AM 
*FIRST COME FIRST SERVED BASIS 
 
 
 
 
 
 
 

 

Weekend Surcharge 
Every Friday & Saturday 

RM 60.00 per adult/per night 

RM 30.00 per child/per night 

School Holidays & Public Holiday 

Surcharge 

1-9 March, 6-9 April, 12-13 

April, 25-31 May, 7 July, 31 

Aug, 14 Sep, 16-21 Sep 

RM 80.00 per adult/per night 

RM 40.00 per child/per night 

Super Peak Season 

10&11 April,  

1&2 June, 15&16 June,  

6July, 15 Sept 

RM 140.00 per adult/per night 

RM 70.00 per child/per night 
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OPTIONAL – RETURN LAND SHUTTLE SERVICE  

LAND SHUTTLE SERVICE (2-WAY) TIME COST PER PAX (RETURN) 

KUALA TERENGGANU AIPORT TO JETTY 08:00 AM  
(30-45 MINS) 

MYR40 PER ADULT 
MYR20 PER CHILD 

KUALA TERENGGANU HOTEL TO JETTY 07:00 AM  
(5 MINS) 

MYR40 PER ADULT 
MYR20 PER CHILD 

BUS TERMINAL TO JETTY  11:00 AM / 01:30 PM 
(5 MINS) 

MYR40 PER ADULT 
MYR20 PER CHILD 

 

TERMS & CONDITIONS 

1. Rates quoted are strictly for the minimum number of pax as mentioned above, rates 

may vary depending on the number of pax requested   

2. This is only a quotation. No reservation has been made until we have received your 
written acceptance of the quotation and deposit to secure the quotation rates 

3. Price is subject to any surcharge including peak season surcharge / weekend / public 
holiday surcharge   

4. Confirmation is subject to availability of both hotels / land transfer arrangements 

5. Deposit of 50% is required upon booking confirmation and final payment to be paid in 

full one month before arrival 

6. Change of travel date is allowed and has to be made 2 weeks prior to your trip 

7. Cancellation procedure:  

• Travel arrangements for any member of the party may be cancelled at any 

time with written notice from the person who made the booking 

• Please note the following:  
i. If notice of cancellation is received by Star Travel later than 30 days prior 

to the guided holiday departure date, 20% of the payment made will be 
retained as Star Travel’s Cancellation Fee Waiver 

ii. If full payment is not received one month prior to travel date, Star Travel 
has the right to cancel your reservation and will not be held accountable 

for any lost reservations 
iii. If a person in a party cancels and a room change is required by this 

cancellation (such as Twin to Single), charges for the new room type will 

be borne by the remaining party 

 

 

8. Illness or Absence   
Early return expenses are the guest’s responsibility. There are no refunds for 
absences or early departures from a guided holiday.   

 
 

No of Days Penalty 

30 days and over 20% 

29 – 15 days 30% 

14 - 8 days 50% 

7- 1 days 75% 

Arrival day/ No Show 100% 
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