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2D1N Explorer Package Taman Negara

Mutiara Taman Negara Resort
Experience and explore one of the world’s oldest tropical rainforests with this basic package of Taman
Negara. Learn more about the ecology of the jungle and the immense biodiversity available here through
the nature walk. Your nature guide will also show you the different plants and herbs found in the jungle
and explain their benefits.

DATE VALIDITY: 01 APR 2024 - 31 MAR 2025
NO. OF PAX: Minimum 2 pax
TOUR TYPE: SIC (Shared excursions with another guest)

2D/1N EXPLORER PACKAGE
The Package Program Itinerary

DAY ONE

Optional Transfers are available (Shuttle/Boat)

01.00pm Expected arrival at Kuala Tahan Jetty. Crossing to the resort by boat
Registration for entry permit and licenses

03.00pm Registration for Chalet (Early check in are subject to room availability only)
07.00pm Dinner at Seri Mutiara Restaurant

08.30pm Introduction of guide at Main Lobby

08.45pm If you choose Night Jungle Walk, proceed with Nature Guide

DAY TWO

07.30am Breakfast at Seri Mutiara Restaurant

09.30am If you choose Jungle trekking to Teresek Hill and Canopy, proceed with Nature
Guide

12.00pm Registration out and room key return

Optional Transfers are available (Shuttle/Boat)
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END OF TOUR

COST PER PAX (MYR)

LOW SEASON

1st April 2024 until 4th July 2024 & PEAK SEASON
ROOM TYPE ) 5th July 2024 until 25th
26th August 2024 until 31st March
August 2024
2025
CHALET

SINGLE 685 1035
TWIN 425 600
TRIPLE 395 510
QUAD 365 465
CHILD 200 350

1 BEDROOM CHALET
SINGLE 865 1215
TWIN 520 690
TRIPLE 160 570
QUAD 415 510
CHILD 250 350

TRANSPORTATION OPTIONS & CHARGES
You have 2 options to start your tour from KL City Centre to Kuala Tahan OR Labu Sentral Jetty.
1. Kuala Tahan — Mutiara Resort is just 2 minutes by boat. Pay MYR1 — 2 directly to boatman.
- Transfer from KL City Centre - Kuala Tahan: MYR140 per person per way
2. Labu Sentral Jetty — Mutiara Resort experience the 1.5 hours boat ride deep into the jungle
overlooking the lush green scenery.
- Transfer & boat from KL City Centre — Labu Sentral Jetty — Kuala Tahan: MYR180 per person
per way
- Boatonly: MYR 90 per person per way

**Transfer rates and schedule are subject to changes. The resort reserves the right to amend the transfer
charges / services WITHOUT notice prior to the changes.

Important notes:
The canopy walkway is closed every Friday for maintenance.

INCLUDED

e 1 night accommodation in room of choice
o Meals at Seri Mutiara Restaurant: 1 breakfast and 1 dinner
e S|C guided activities with nature guide
e Choice of 1 Guided Activity with Nature Guide:
- Night Jungle Walk
OR
- Jungle Trekking to canopy walkway (subject to availability) & Teresek Hill
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EXCLUDED

e Transfer to Kuala Tahan Jetty OR Labu Sentral Jetty
e Travel Insurance

e |tems of personal nature such as phone calls, pay movies, room services, mini bars, laundries or

other expenditures during the duration of tour
e Surcharge for check-in on Weekend, Public Holidays, School Holidays and Peak Seasons
e Sustainability Charges imposed by Pahang State government

NOTES

e Child rate is from 4 — 12 years old, with @ minimum of 2 adults in 1 room
e Child below 4 years old is FOC if sharing existing bedding with adult(s)

e Rates are subject to change without prior notice

e  Tourism Tax for Non-Malaysian — MYR10 per person

TERMS & CONDITIONS
1. Rates quoted are strictly for the minimum number of pax as mentioned above, rates may
vary depending on the number of pax requested.
2. Thisis only a quotation. No reservation has been made until we have received your written
acceptance of the quotation and deposit to secure the quotation rates.
3. Price is subject to any surcharge including peak season surcharge / weekend / public
holiday surcharge.
4. Confirmation is subject to availability of both hotels / land transfer arrangements.
5. Deposit of 50% is required upon booking confirmation and final payment to be paid in full
one month before arrival.
6. Change of travel date is allowed and has to be made 2 weeks prior to your trip.
7. Cancellation procedure:
e Travel arrangements for any member of the party may be cancelled at any time
with written notice from the person who made the booking.
e Please note the following:

i If notice of cancellation is received by Star Travel later than 30 days prior to
the guided holiday departure date, 20% of the payment made will be retained
as Star Travel’s Cancellation Fee Waiver.

ii. If full payment is not received one month prior to travel date, Star Travel has
the right to cancel your reservation and will not be held accountable for any
lost reservations.

iii. If a person in a party cancels and a room change is required by this
cancellation (such as Twin to Single), charges for the new room type will be
borne by the remaining party.

No of Days Penalty
30 days and over 20%
29 — 15 days 30%
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14 - 8 days 50%
7- 1 days 75%
Arrival day/ No Show 100%

8. lliness or Absence
Early return expenses are the guest’s responsibility. There are no refunds for
absences or early departures from a guided holiday.
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